Software Supﬁort E
Support Hours 6:00ia.m: — 210:000p.m PST (Monday Friday)
Telephone Supp@ﬂjﬂ 4%929-8700 ™

lNoiCreaterSupport Tickets: support@healthcaresynergy com |

Software support is for resolving specific issues and answering basic questions, not for in-depth
training. For comprehensive training, click the link below or contact your account manager.

TYPES OF SUPPORT

Live Chat: Communicate with a rep instantly through live support

Email: send a detailed inquiry via email, with responses typically within 10-20 minutes.
Phone Call: Direct assistance by calling someone over the phone.
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Talk to a live representative in minutes Calendly Schedule Link
I:|EI'¢||Z'.l DATABASE °
. =]
D Video Tutorials
_ Synergy EMR a
=1 Messages Currently replying in under a minute a
=1 New Message
HealthCare Synergy, Inc
» o User Cha - R TRAINING VIDEOS
Vimeo Training_Link

=1 New Communication

) Contact your
[ Search across all agencies
account manager
Set As Start Screen
Dark Header

Light Headar
Upload User Avatar E M A I L
- support@healthcaresynergy.com
Remaote Connection 3
,. Scan the QR Code
3 Howdol & © to see our
k support website
REMOTE LOG IN EI i-
Join a Zoom meeting with a trainer where they will ar o
g y 1 CALL IN

give hands-on assistance

I"E = 714-229-8700



https://calendly.com/hcs-software-training?embed_domain=www.healthcaresynergy.com&embed_type=Inline
https://vimeo.com/healthcaresynergy
tel:714-229-8700
mailto:support@healthcaresynergy.com

